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making. Social Inclusion, 12, Article 7471. https://doi.org/10.17645/si.7471
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" Thorburn, L., Bengani, P., & Stray, J. (2022, November). How platform recommenders work. Understanding Recommenders. Medium.

https://medium.com/understanding-recommenders/how-platform-recommenders-work-15e260d9a15a
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12 Milli, S., Carroll, M., Wang, Y., Pandey, S., Zhao, S., & Dragan, A. D. (2025). Engagement, user satisfaction, and the amplification of divisive content
on social media. PNAS Nexus, 4(3), pgaf062. https://doi.org/10.48550/arXiv.2305.16941

13 Ovadya, A. (2022, May 17). Bridging-based ranking (Technology and Public Purpose Project). Belfer Center for Science and International Affairs,
Harvard Kennedy School. https://www.belfercenter.org/publication/bridging-based-ranking

% Hao, K. (2020, February 17). The messy, secretive reality behind OpenAl's bid to save the world. MIT Technology Review.

https://www.technologyreview.com/2020/02/17/844721/ai-openai-moonshot-elon-musk-sam-altman-greg-brockman-messy-secretive-reality/
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15 Campbell, D. (2025, June 24). How data centers are deepening the water crisis. Business Insider. https://www.businessinsider.corn/how-data-

centers-are-deepening-the-water-crisis-2025-6

16 pogrebna, G. (2024, October 9). Al is a multi-billion dollar industry. It's underpinned by an invisible and exploited workforce. The Conversation.

T Clarkson Law Firm. (n.d.). Scale Al misclassifies workers. Retrieved February 16, 2026, from https://clarksonlawfirm.com/scale-ai-misclassifies-

workers/
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18 ‘Continuation of slavery and colonialism'’: Kenya's youth face exploitation in ‘Al sweatshops'. (2025). Anadolu Agency.

1% Haskins, C. (2024, May 22). The low-paid humans behind Al's smarts ask Biden to free them from 'modern day slavery.' Wired.

https://www.wired.com/story/low-paid-humans-ai-biden-modern-day-slaver
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2 Vantage Point Counseling. (2025). Artificial romance: A study of Al and human relationships.

https://vantagepointdallascounseling.com/research/artificial-romance-a-study-of-ai-and-human-relationships,
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2 SOUL.md — What makes an Al, itself? (n.d.). Retrieved February 16, 2026, from https://soul.md/
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